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Pacific Power has introduced the Business Solutions Toolkit as a resource to help our business customers manage energy costs and achieve their goals. 
The Toolkit contains valuable tools and information to help you use �energy efficiently and improve your bottom line.
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Simple agenda – to interest customers in what the Toolkit can do for them and to get them to use it.
Toolkit pocket cards can be given to entire audience– electronic versions of the card also are available for use on your shared drive.







Presentation updated 7-23-2009.  
Call Jim Grossman with recommended changes and edits.
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How to access the Toolkit is “key.”  It is addressed here as well as at the conclusion of the presentation.  
We will not delve into registration at this slide, however.  Only on the backend of the presentation will we touch on this (and the reason for a registration).
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At this page, we should mention the four major features of the Toolkit– 
The online tools/calculators
The electronic library of energy articles and publications
The “Ask an Expert” service
Access to our Pacific Power business customer newsletters
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At this point, if you have Internet access you can “go” direct to the actual Business Solutions Toolkit website – as we walk the customer through each of the major service features.
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 The Business Solutions Toolkit contains nearly a dozen calculators and energy assessment tools that are free and easy to access.  For example, 
The online Energy Assessment tool is quick and easy to use – it leads the customer through questions and selections identify optimal energy savings opportunities for the customer’s business type and circumstances
Benchmark data help customers hone in on areas where their energy usage deviates from the norm for their business or industry– and there are benchmark tools for both commercial and industrial customers in the Toolkit
The customer can explore specific energy efficiency recommendations of interest and that are identified when the customer determines where his or her energy use patterns deviate from the norm
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The Facility Assessment tool enables customers to conduct a self-analysis of where energy is being consumed and how energy can be used more efficiently within their facilities.
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The Energy Benchmarks tool helps our customers compare how they are using energy with the “norm” for their business or industry segment and within their same climate zone
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Savings recommendations are generated for the customer’s business type and for end use functions that the customer decides he or she wants to explore (the customer might initially identify those end-use functions by using the Benchmarking Tool)
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Explain how customers can browse by:
 Category
 Key Word

Cite:
 HVAC
 Lighting
 Energy Use
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If you have Internet access, show the page:
Show the Page – and explain we have engineers, researchers and librarians responding to customers’ “Ask an Expert” inquiries
Explain that we respond in writing and within 2 business days– usually the next business day
For Pacific Power service questions, highlight that business customers should be sure to call our Business Solutions team at 1-866-870-3419 for express service– because “time is money” when you’re running a business
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For the customer, remembering how to access the Toolkit is “key.”  Encourage customers to use the Toolkit for their own benefit by accessing it on our Web site.

Provide customers with the Business Solutions Toolkit promotional pocket card or one of the electronic promotional pieces you can print out from your shared drive.
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Log in and simple registration for first time users is required.  The point – these are value-added services for only Pacific Power business customers.  Exclusive.

Registering to use the Toolkit is easy– customers only need supply their name, company name, e-mail address and state. 

We need customers’ contact information so we can continue to inform them of valuable resources we will offer such as upcoming energy efficiency training sessions.

We will not sell or otherwise distribute the customer’s contact information.
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